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Forschung: Change, Learning, & Leadership
 Wandel- & Entwicklungsprozesse von 

Organisation
 Veränderungskompetenzen: Dynamic 

Capabilities & Managerial Dynamic Capabilities
 Organisationale Abwehrmechanismen
 Entscheidungsprozesse in widersprüchlichen 

Kontexten (z.B. Effizienz vs. Innovation)
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 Führung
 Lernprozesse
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 Transferzeitschrift: Austrian Management 
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 Transferforen: Austrian Management Forum
 Strategic Learning Labs 
 Executive Education & Beratung



© iLCM – 2019_ Semester Kick-off

3

Leadership & Change Management: Our Research

In unserer Forschung untersuchen wir – primär mittels Fallstudien – wie
Organisationen das Spannungsfeld zwischen Stabilität und Wandel meistern.
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Leadership & Change Management: Our Research

Wolfgang H. Güttel

Erfolgreich in turbulenten Zeiten 

Impulse für Leadership, Change Management & Ambidexterity

Leadership ist besonders gefragt, wenn Stürme über Unternehmen 
hinwegfegen. Dann braucht es Personen, die Verantwortung übernehmen, die 
Richtung vorgeben, Teams und Mitarbeiter passend einsetzen und überprüfen, 
ob der eingeschlagene Kurs Erfolg verspricht. Leadership ist deshalb zu 
perfektionieren. Denn nur mit ausgereifter Führungsexpertise lässt sich auch in 
turbulenten Zeiten „hart am Wind“ segeln. Erfolgreich in turbulenten Zeiten: 
Impulse für Leadership, Change Management und Ambidexterity unterstützt 
Führungskräfte und Unternehmen mit wissenschaftlichen und praktischen 
Konzepten zur Meisterung aktueller Herausforderungen in turbulenten 
Unternehmensumwelten. Führung ist Handwerk und Kunst gleichermaßen. Um 
im Wettbewerb „hart am Wind“ zu segeln, braucht es elaborierte 
Führungsexpertise über Handwerkszeuge und deren kunstvolle Nutzung zur 
Kreation von Wettbewerbsvorteilen. Neben der konzeptionellen Fassung des 
Performance Core von Organisationen geben Beiträge zu Leadership, Change 
Management und Ambidexterity Antworten auf Kernfragen im Management: -
Woraus resultiert die Wettbewerbsfähigkeit von Unternehmen? - Wie 
verbessern Führungskräfte die Leistungsfähigkeit ihrer Bereiche? - Wie werden 
Veränderungsprozesse gestaltet? - Wie wird die kontinuierliche 
Weiterentwicklung von Unternehmen gewährleistet?
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Leadership & Change Management: Our Research

Konlechner, Stefan; Ambrosini, Véronique. Journal of Management. Jul2019, Vol. 
45 Issue 6, p2352-2386. 35p

Issues and Trends in Causal Ambiguity Research: A Review and 

Assessment

Abstract

Causal ambiguity relates to ambiguity as to how organizational actions and 
results, inputs and outcomes, or competencies and advantage are linked. Causal

ambiguity is important because of its organizational performance implications. 
Over the last 25 years, research has analyzed the concept from various 
theoretical angles. As a result, the literature is fragmented and presents different, 
and sometimes contradictory, views on the concept. In this article, we 
systematically review the literature on causal ambiguity and develop a 
framework incorporating the types, antecedents, and consequences of causal

ambiguity for both organizational performance and organizational learning. We 
disentangle the arrays of conceptualizations and operationalizations present in the 
literature, and we isolate distinct streams in causal ambiguity research. One 
stream of research concentrates on causal ambiguity as an interfirm barrier to 
imitation, a second relates to causal ambiguity as an intrafirm barrier to factor 
mobility, and a third focuses on causal ambiguity as a potential trigger for 
intrafirm learning. Our review also helps to consolidate research on the 
substitution dilemma, the causal ambiguity paradox, and the challenge of 
learning under causal ambiguity. Finally, we develop a coherent set of 
implications for management practice, and we provide an agenda for further 
research. [ABSTRACT FROM AUTHOR] DOI: 10.1177/0149206319836163. (AN: 

137169391), Database: Business Source Premier

Subjects: ORGANIZATIONAL behavior; ORGANIZATIONAL learning; 
ORGANIZATIONAL performance; LITERATURE reviews; AMBIGUITY
.
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Leadership & Change Management: Our Research

Konlechner, Stefan; Latzke, Markus; Güttel, Wolfgang H.; Höfferer, Elisabeth; 
Human Relations, Vol 72(4), Apr, 2019 pp. 706-732. Publisher: Sage Publications; 
[Journal Article]

Prospective sensemaking, frames and planned change interventions: A 

comparison of change trajectories in two hospital units.

Abstract

Changing organizations is difficult. In this article, we analyze how sensemaking

that follows the initiation of change projects relies on the interplay of prospective

and retrospective aspects, and we elucidate how organization members’ frames

develop over time based on this interplay. Our data, 38 in-depth interviews with 
nursing and medical staff held at four different points in time, reveal how 
expectations impact the dynamics of meaning construction in change processes. 
Our findings demonstrate that the frames through which actors make sense of 
change initiatives develop continuously, although the expectations embedded in 
them are ‘sticky’ to some extent. The degree of ‘stickiness’ depends on 
expectations that are formed through initial prospective sensemaking, as these 
expectations influence actors’ tolerance regarding dissonant cues. Change

initiatives fail when this tolerance becomes exhausted. Our study contributes to 
theory on sensemaking and change by elaborating on the undertheorized role of 
prospective sensemaking during change processes. (PsycINFO Database 
Record (c) 2019 APA, all rights reserved), Database: PsycINFO

Subjects: Hospitals; Intervention; Organizational Change; Organizations; 
Tolerance; Adulthood (18 yrs & older)
.
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Leadership & Change Management: Our Research

Sabine Reisinger / Nicole Lettner / Anja Friedl

Erfolg braucht Menschen

Wenn es um die Formulierung von Strategien und die Gestaltung von Strukturen 
geht, wird der Faktor Mensch von den meisten Managern weitgehend 
ausgeblendet. Ein schwerwiegender Fehler in Zeiten eines zunehmenden 
Fachkräftemangels. Nur mit talentierten und engagierten Mitarbeitern können 
Unternehmen ihre Ziele erreichen. Der Beitrag zeigt, dass eine konsequente 
Mitarbeiterorientierung und eine tatsächlich gelebte, wertschätzende 
Unternehmenskultur Wettbewerbsvorteile schaffen können. .
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Leadership & Change Management: Our Research

Wolfgang H. Güttel

Why cooperation reinforces conflict over time. The role of simplified images 

and disidentification
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Leadership & Change Management: Our Research

Hansen, Nina Katrin; Güttel, Wolfgang H.; Swart, Juani. International Journal of
Human Resource Management. Feb2019, Vol. 30 Issue 4, p648-679. 32p.

HRM in dynamic environments: Exploitative, exploratory, and 

ambidextrous HR architectures

Abstract:
The current economic crisis has brought to the fore the need for firms to deal 
with ambiguity and complexity. Hence, firms need a specific balance between 
exploration and exploitation in order to keep pace with varying and changing 
environmental conditions. Hitherto, there is limited research that has examined 
the nexus of HR architectures, ambidexterity, and environmental dynamics. In 
this conceptual paper we ask: How do HR architectures serve as a means of 
balancing exploitative and exploratory learning in different dynamic

environments? We explain how exploratory, exploitative, and ambidextrous 
HR architectures with their embedded HRM systems on the business unit 
level enable organizations to meet different environmental requirements. Thus, 
firms in which heterogeneous demands for flexibility and for innovation co-exist 
need to develop internally differentiated HR architectures. In particular, we 
elucidate how critical the organization's ability is to connect different HRM 
systems to create an ambidextrous HR architecture to find an appropriate 
balance between exploration and exploitation. [ABSTRACT FROM AUTHOR] 
DOI: 10.1080/09585192.2016.1270985. (AN: 136130525), Database: Business 
Source Premier

Subjects: PERSONNEL management; INNOVATION management; 
CREATIVE ability in business; INTELLECTUAL capital; EMPLOYEES; Human 
Resources Consulting Services; Administration of Human Resource Programs 
(except Education, Public Health, and Veterans' Affairs Programs)
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Leadership & Change Management: Our Research

Austrian Management Review

Das vorrangige Ziel dieser Fachzeitschrift ist die wissenschaftliche Diskussion 
praxisrelevanter Themen

Die jährlich erscheinende Austrian Management Review (LINK: 
https://www.aml.academy/publikationen/) schlägt eine Brücke zwischen Theorie 
und Praxis. Sie versteht sich als Dialogforum, das die Rigorosität der 
Wissenschaft und die Relevanz der Unternehmenspraxis verbindet. In 
Kooperation mit Unternehmensverantwortlichen werden neueste Ergebnisse 
aus der Lern- und Forschungswerkstatt Universität aufgearbeitet und 
Lösungsansätze diskutiert, wie Unternehmen fit für die strategischen 
Herausforderungen einer ungewissen Zukunft gemacht werden können.

Zielgruppe:

 Unternehmer/innen
 Geschäftsführer/innen
 Führungskräfte aller Ebenen
 selbständige Berater/innen
 Coaches und Trainer/innen
 Wissenschafter/innen aus den Forschungsbereichen Management, 

Unternehmensführung und Organizational Behavior
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Leadership & Change Management: Our Research

Konlechner, Stefan; Müller, Barbara; Güttel, Wolfgang H. International Journal of
Technology Management. 2018, Vol. 76 Issue 3-4, p188-213. 26p.

A dynamic capabilities perspective on managing technological change: a 

review, framework and research agenda. 

Abstract:

The dynamic capabilities view has emerged as the central approach for 
addressing the question of how firms cope with technological change. Capturing 
the essence of dynamic capabilities and understanding what they are and how 
they actually support technological innovation and change, however, has hitherto 
posed an exacting challenge. This paper addresses these issues; 1) by reviewing 
the current state of research; 2) by investigating the role of three established 
theoretical lenses - ambidexterity, absorptive capacity and technology 
management - for dynamic capability-driven adaptation to technological

change. In particular, we analyse how these three concepts unfold as dynamic

capabilities and facilitate technological change through strategic managerial 
decision-making, resource reconfiguration and continuous learning. We 
subsequently propose a comprehensive framework that provides an integrative 
perspective on how dynamic capabilities support the management of 
technological change, e.g. developments toward digital transformation, new ICTs 
or cyber physical systems. Finally, we discuss future research directions based on 
the findings of our synthesis and framework. [ABSTRACT FROM AUTHOR] DOI: 
10.1504/IJTM.2018.091285. (AN: 129284955), Database: Business Source 
Premier

Subjects: ORGANIZATIONAL change; ABSORPTIVE capacity (Economics); 
TECHNOLOGICAL innovations; TECHNOLOGICAL innovations management; 
TECHNOLOGY management



© iLCM – 2019_ Semester Kick-off

14

Leadership & Change Management: Our Research

In der Wissenschaftszeitschrift der JKU, der 
Kepler Tribune, findet sich auch ein Beitrag 
von Wolfgang Güttel mit seinen Kolleginnen 
und Kollegen Elke Schüssler, Matthias Fink 
und Robert Breitenecker zu den 10 Irrtümern 
der Digitalisierung; ein Thema von großer 
Aktualität und hoher Relevanz für Leadership 
und Change.
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Leadership & Change Management: Our Research

Schweiger, Sylvia; Stouten, Hendrik; Bleijenbergh, Inge L. Systems Research 
& Behavioral Science. Nov2018, Vol. 35 Issue 6, p658-674. 17p.

A System Dynamics Model of Resistance to Organizational Change: The 

Role of Participatory Strategies. 

Abstract:
The literature on organizational change and resistance to change is 
contradictory. Some scholars find resistance a hindrance to successful 
change (traditional paradigm), whereas others find it a valuable source 
(modern paradigm). The objective of this study is to enhance our understanding 
of how resistance affects organizational change by providing a coherent 
system dynamics perspective. Based on interviews, expert modelling and 
group modelling, this inductive case study develops a causal loop diagram that 
displays eight interacting feedback loops to explain resistance to change and 
the role that participatory strategies play in addressing this. The model

contributes to the theoretical debate on how resistance affects change by 
providing propositions that integrate the traditional and modern paradigms. 
When managers face decisions about when to increase, stabilize or decrease 
the use of participatory strategies, our findings imply to base these decisions 
upon currently dominating feedback loops, such as the Stress Trap or Slow 
Trap. © 2018 The Authors. Systems Research and Behavioral Science 
published by International Federation for Systems Research and John Wiley & 
Sons Ltd [ABSTRACT FROM AUTHOR] DOI: 10.1002/sres.2509. (AN: 

133192655), Database: Business Source Premier

Subjects: GROUP decision making; EXECUTIVES -- Psychology; 
INTERVIEWING; EMPLOYEE participation in management; MATHEMATICAL 
models; ORGANIZATIONAL change; SYSTEM analysis; PARADIGMS (Social 
sciences); THEORY
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Leadership & Change Management: Our Research

Müller Barbara, Konlechner Stefan, Link Karin, Güttel Wolfgang

The emperor’s new clothes: How dealing with failure prevents cultural 

change

Introduction

Improving patient safety has become a top priority in the health-care sector. 
The AOK (a major German health insurance provider) hospital report estimates 
that more than 15,000 people died in German hospitals as a consequence of 
medical errors in 2016 alone. Findings from the UK indicate that in 2009 almost 
12,000 adult deaths in hospitals could have been prevented. To avoid 
unnecessary fatalities in the future, hospitals need to become able to learn from 
errors. In their attempts to improve organizational learning, hospitals 
increasingly set initiatives aiming at implementing a new patient safety culture, 
which should facilitate discussing errors more openly.

Cultural change focuses on changing norms, values, and basic assumptions. 
Hence, cultural change requires more than simply adding new formal 
procedures. It demands the fundamental alteration of those basic assumptions 
that guide organization members’ behavior. However, established professional 
norms, which build on such assumptions, play a major role in the self-image of 
medical and nursing staff. Because such norms emphasize the role of 
individuals and neglect systemic sources of errors, they act as a powerful block 
to learning in health-care organizations. As a result, initiating cultural change in 
hospitals is difficult, even if the parties involved in a change project that might 
save ten thousands of lives a year would genuinely wish such a project to 
succeed…
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Leadership & Change Management

Publikationen im
Jahr 2017
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Leadership & Change Management: Our Research

Hermann Frank, Wolfgang Güttel und Alexander Keßler

Environmental Dynamism, Hostility, and Dynamic Capabilities in Medium-

sized Enterprises

Abstract:
Global crises, disruptive technologies or business models, as well as increasing 
cost pressure constantly require firm responses to sustain competitive 
advantage. The dynamic capabilities approach addresses the firm’s ability to 
innovate and to reconfigure in order to cope with a dynamic environment. In our 
study, we investigate the impact of environmental dynamics and hostility on 
dynamic capabilities in 120 Austrian medium-sized enterprises. Our quantitative 
analysis indicates a significant relation between environmental dynamism and 
dynamic capabilities of medium-sized enterprises: the higher environmental 
dynamism in the firm’s environment is, the more prevailing and important are 
dynamic capabilities. We further reveal, in detail, that different dynamic 
capabilities in medium-sized enterprises are important when environmental 
dynamism and/or environmental hostility increase. In particular, searching, 
learning and flexibility rise as a result of an increase in environmental 
dynamism. However, hostility in the firm’s environment only has an impact on 
searching opportunities and threats. Dynamic capabilities for process efficiency 
are important both in high velocity and in moderately dynamic markets. Finally, 
firms in high-velocity environments perform in an ambidextrous mode 
combining dynamic capabilities for exploration and exploitation concurrently.
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Publikationen im
Jahr 2016
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Leadership & Change Management: Our Research

Karin Link

Paradoxe Führung. Eine Sowohl-als-auch-Perspektive in der Organisation

Abstract:
Organisationen sehen sich einer zunehmenden Komplexität, Pluralität und 
wachsenden Widersprüchen gegenüber. Wenn solchen, oft auch 
gegensätzlichen Anforderungen gleichzeitig entsprochen werden soll, breiten 
sich Spannungen und Paradoxien quer durch die gesamte Organisation aus. 
Dieser Beitrag zeigt, welche Führungskompetenzen und Verhaltensweisen 
notwendig sind, um den Wechsel von einer Entweder-oder hin zu einer Sowohl-
als-auch-Perspektive zu schaffen.
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Leadership & Change Management: Our Research

A WOLF IN SHEEP’S CLOTHING: 

THE ROLE OF ARTIFACTS IN INTERPRETIVE SCHEMA CHANGE

Stefan Konlechner, Wolfgang H. Güttel, Barbara Müller, Irina Koprax, 

Karin Link

ABSTRACT

Interpretive schemata are shared assumptions that give meaning to 
collective action in organizations. Hence, changing collective action in 
organizations often requires changes in the interpretive schemata of 
organization members. Building on extant research that focuses on the 
interrelationship of collective action and interpretive schemata, we 
investigate the role of artifacts in a failed project that aimed at implementing 
a new culture of dealing with failure in a hospital. By applying the 
interpretative method of objective hermeneutics, we elucidate the role of 
artifacts as linking pins between interpretive schemata and collective action 
during attempts to modify organizational routines. In particular, we show 
how the implementation of artifacts may serve as a means to satisfy a new 
espoused schema, while at the same time they are created and interpreted 
in ways that strengthen the old enacted schema. Thus, we explain how 
artifacts are used to stabilize a divergence between espoused and enacted 
schemata. Failure remained a cultural taboo.
Keywords: Artifacts, Interpretive Schema, Organizational Routines, 
Organizational Change, Objective Hermeneutics
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Leadership & Change Management: Our Research

The Hidden Power of Small Rewards: The Effects of Insufficient 

External Rewards on Autonomous Motivation to Learn

Christian Garaus, Gerhard Furtmüller, Wolfgang H. Güttel

ABSTRACT

Rewarding students in order to enhance autonomous motivation to learn 
(i.e. intrinsic motivation and autonomous forms of extrinsic motivation) is a 
heavily debated topic in education studies. While previous research largely 
concentrated on the effects of different types of rewards on motivation, this 
study focuses on the smallness of rewards. Based on a quasi-experiment in 
an online learning environment, the present research shows that small 
rewards enhance autonomous motivation. The behavioral measures that 
are used to assess autonomous and initial controlled motivation to learn 
suggest that a small number of bonus points increases persistence in 
rewarded behavior, as well as persistence and performance on non-
rewarded behavior. Apart from its empirical contribution, this paper also 
adds to the literature on this topic by integrating two previously unrelated 
perspectives: based on the concept of insufficient justification and on self-
determination theory, this study explains that in the case of small rewards 
that students perceive as inadequate justification for exerting effort, the 
informational aspect outweighs the controlling aspect. This research also 
highlights the practical implications for online educators that small rewards 
serve as a substitute for personal feedback, making it possible to achieve 
desirable learning outcomes in a learning context where personal interaction 
is limited.
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Leadership & Change Management: Our Research

Konlechner, Stefan; Müller, Barbara; Güttel, Wolfgang; Koprax, Irina; Link, 
Karin. Schmalenbach Business Review (SBR). Aug2016, Vol. 17 Issue 2, p129-
150. 22p

Sheep in Wolf's Clothing: The Role of Artifacts in Interpretive Schema 

Change

Abstract:
In this paper, we investigate the role of artifacts in a failed project that aimed 
at implementing a new culture of dealing with errors in a hospital by transferring 
safety standards from the aviation industry. We apply the interpretative method 
of objective hermeneutics to elucidate the role of artifacts as linking pins 
between diverging interpretive schemata and collective action during attempts 
to modify organizational routines. In particular, we show how the 
implementation of artifacts may serve as a means to satisfy a new espoused 
schema, while at the same time they are created and interpreted in ways that 
strengthen the old enacted schema. Although on the surface everyone would 
appreciate changes in treatment routines that help to avoid errors, the guiding 
norms of individual vigilance and self-centeredness, a culture that emphasizes 
hierarchy as a core value as well as the lack of sanctions for enacting the old 
schema led to a situation where the new espoused schema was never 
enacted. Instead, artifacts were used to stabilize a divergence between 
espoused and enacted schemata. Failure remained a cultural taboo. 
[ABSTRACT FROM AUTHOR] DOI: 10.1007/s41464-016-0012-9. (AN: 

118005031), Database: Business Source Premier

Subjects: AIRLINE industry; AERONAUTICAL safety measures; Scheduled air 
transportation; Scheduled Passenger Air Transportation; HERMENEUTICS; 
COLLECTIVE action; DIVERGENCE theorem
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Publikationen im
Jahr 2015



© iLCM – 2019_ Semester Kick-off

25

Leadership & Change Management: Our Research
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Leadership & Change Management: Our Research
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Leadership & Change Management: Our Research
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Leadership & Change Management: Our Transfer
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Leadership & Change Management: Our Research

Standardized Individuality vs. Individualized Standardization:

The Role of the Context in Structurally Ambidextrous Organizations

Wolfgang H. Güttel, Stefan W. Konlechner, Julia K. Trede

Abstract

Sustaining success requires the integration of the contradicting aims of short-
term efficiency and long-term innovation. Coupling exploitation and exploration 
is therefore a major challenge for organizations. In particular small and 
medium-sized enterprises (SME) suffer from resource constraints for nurturing 
both learning modes concurrently. In this paper, we draw on empirical case-
study evidence of a globally operating SME to show how managing the 
interplay of organizational structure and context enables firms to combine 
exploration and exploitation for achieving ambidexterity. Our findings show 
that creating ambidexterity requires firms to manage different tensions on 
multiple levels. In particular, we distinguish between the learning dimension 
and the flexibility dimension of ambidexterity. The learning dimension refers to 
balancing incremental and radical innovations, while the flexibility dimension 
refers to balancing alignment and adaptability in terms of a firm’s 
organizational design. Both dimensions have to be balanced simultaneously to 
create organizational ambidexterity. We show how the creation of a common 
frame of reference enables the behavioral integration of exploration and 
exploitation and the formation of knowledge bridges at multiple levels of the 
organization in a structurally ambidextrous firm. Further, our findings suggest 
that dealing with tensions between incremental/radical innovation and 
adaptability/alignment refers to managing a “second-order”-balance between 
exploration and exploitation, which is one of the main challenges for firms for 
being competitive in the present and in the future. 
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Leadership & Change Management: Our Transfer
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Leadership & Change Management: Our Research
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Leadership & Change Management: Our Research

Julia K. Trede/Wolfgang H. Güttel

Geprägte Entwicklung von Organisationen: Fundamentales Imprinting 

und dynamische Weiterentwicklung

Abstract

Mit Imprinting wird jener Prozess beschrieben durch den Entrepreneure in der 
frühen Entwicklungsphase von Unternehmen den organisationalen Charakter 
prägen. Bislang wurden vor allem Ereignisse bei der Unternehmensgründung 
betrachtet. Wir zeigen anhand einer Fallstudie durch welche Mechanismen 
der organisationale Charakter in der Entwicklung des Unternehmens 
stabilisiert und gleichzeitig der kollektive Referenzrahmen der Organisation 
dynamisch an neue Gegebenheiten angepasst wird. Entrepreneure schaffen 
in den ersten Entwicklungsphasen Wissensbestände und soziale Strukturen, 
die ihnen Einflusszonen – für Stabilität und Wandel – auch für die spätere 
Unternehmensentwicklung schaffen. Entrepreneure können folglich auch in 
späteren Entwicklungsphasen eine Gatekeeperrolle der Wissensströme 
einnehmen und mittels gleicher Mechanismen das schwierige Verhältnis 
zwischen fundamentaler Prägung (Stabilität) und dynamischer 
Weiterentwicklung (Wandel) steuern.
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Leadership & Change Management: Our Research

Vogel, Rick; Güttel, Wolfgang H. International Journal of Management

Reviews. Oct2013, Vol. 15 Issue 4, p426-446. 21p

The Dynamic Capability View in Strategic Management: A Bibliometric 

Review

Abstract:
The dynamic capability view ( DCV) is one of the most vibrant approaches to 
strategic management. In this study, the extant literature published between 
1994 and 2011 is analysed, using bibliometric methods in order to explore the 
scope of this approach and detect current research priorities. For this purpose, 
the method of bibliographic coupling is introduced in management research, 
which shifts the focus of analysis from past traditions to current trends. Several 
clusters of thematically related research are extracted from bibliographic 
networks, which represent interconnected yet distinct subfields of inquiry within 
the DCV. The core cluster of the current DCV, which visualizes this research 
field's nascent but fragile identity, focuses on learning and change capabilities

and relates them to firm performance, thus merging aspects of organization 
theory and strategic management. In addition, several peripheral clusters of 
research are identified, which reflect a parallel process of differentiation in the 
overall field. Both trends, i.e. of integration and differentiation, attest to the 
emancipation of the DCV as a distinct approach to strategic management. 
However, the DCV still lacks consensual concepts that allow comparisons of 
empirical studies and advance the theoretical understanding of dynamic

capabilities. In the light of the above, some implications of this analysis for 
further research are discussed. [ABSTRACT FROM AUTHOR] DOI: 
10.1111/ijmr.12000. (AN: 90526233), Database: Business Source Premier

Subjects: STRATEGIC planning; MANAGEMENT; ORGANIZATIONAL 
sociology; CORPORATE culture; ORGANIZATIONAL learning; CAPABILITIES

approach (Social sciences); BIBLIOMETRICS
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Leadership & Change Management: Our Transfer

!

!

!

Change Management ! Paradoxien!des!Wandels!

 
Paradoxien des Wandels rund um die  
Abschaffung der Stempelmarke 
Zur Bedeutung von Legitimitätsliquidität in Veränderungsprozessen 

Dem! Faktor! Legitimität! scheint! gegenwärtig! eine! immer! größere! Bedeutung! zuzuU
kommen.!Wirtschaftliches!Handeln,!wie!auch!politische!„Rettungspakete“!werden!in!
der!öffentlichen!Diskussion!zunehmend!nach!ihrer!Begründung!hinterfragt.!Wo!anU
fangs!unter!dem!Eindruck!einer!heißen!Krise!noch!der!Hinweis!auf!die!AlternativlosigU
keit!der!jeweiligen!politischen!Entscheidung!ausreichend!war,!muss!das!politische!SysU
tem!zunehmend!deutlicher!seine!handlungsleitenden!Überlegungen!offenlegen,!um!
Veränderungen!herbeizuführen.!Der!nachfolgende!Beitrag!zeigt!anhand!einer!historiU
schen!Verwaltungsreform!in!Österreich!–!der!Ablösung!der!Stempelmarke!durch!alterU
native!Bezahlformen!–!Möglichkeiten!und!Grenzen!politischer!Steuerungsimpulse!vor!
dem!Hintergrund!paradoxer!Systemlogiken!auf.!Die!Erkenntnisse!über!die!Entstehung!
von!Widersprüchen!in!Veränderungsprozessen!und!deren!Handhabung!geben!Einblick!
in! die! Herausforderungen! bei! Wandelprozessen,! wenn! eine! bestehende! (legitime)!

Stephan M. Klinger 

Leiter Stabstelle „Legal + Compliance“ 
der Österreichische Volksbanken AG 
sowie Lektor am Institut für Human  
Resource & Change Management,  
Johannes Kepler Universität (JKU) Linz 
stephan.klinger@wu.ac.at 
 

Wolfgang H. Güttel 

Universitätsprofessor 
am Institut für Human Resource & 
Change Management, Johannes Kepler 
Universität (JKU) Linz sowie Dean der 
LIMAK Austrian Business School 
wolfgang.guettel@jku.at 
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Führung

Konflikte in Familienunternehmen 

Zur Bedeutung des Erlernens von Konfliktkompetenz in Familienunternehmen 

Familienunternehmen und Konflikte 

Jörg Freiling 

Universitätsprofessor und Inhaber 
des Lehrstuhls für Mittelstand, Exis-
tenzgründung und Entrepreneurship, 
Universität Bremen 
freiling@uni-bremen.de 

Steffen Großmann 

Wissenschaftlicher Mitarbeiter 
am Lehrstuhl für Mittelstand, Exis-
tenzgründung und Entrepreneurship, 
Universität Bremen 
steffen.grossmann@uni-bremen.de 
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Leadership & Change Management

Publikationen im
Jahr 2012
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!Interview!Dudo!von!Eckardstein!

 

 

  
 
Perspektiven der Personalentwicklung 
 
Kompetente MitarbeiterInnen und deren ge-
zielte Aus- und Weiterbildung gelten heute 
als Schlüsselfaktor erfolgreicher Unter-
nehmen. Folgt man aktuellen Studien, so 
schätzen rund zwei Drittel der Unternehmen 
den Stellenwert der Personalentwicklung 
(PE) als hoch bzw. sehr hoch ein1. Was sind 
Ihres Erachtens die Gründe dafür? 

Die!Erklärung!für!die!hohe!Wertschätzung!
scheint!mir!auf!der!Hand!zu!liegen:!Viele!
Unternehmen!sind!auf!hohe,!den!AnforT
derungen! der! Märkte! entsprechende!
Kompetenzen! ihrer! Beschäftigten,! zuT

te!jedoch!unterscheiden:!Die!mit!PE!anT
gestrebten!Effekte!auf!das!Verhalten!der!
Beschäftigten!treten!eher!in!der!längerT
fristigen!als!in!der!kurzfristigen!PerspektiT
ve!auf!und!sind!zudem!nicht!leicht!nachT
zuweisen.!Das! führt!dazu,! dass!PETBudT
gets!in!schwieriger!wirtschaftlicher!Lage!
eines!Unternehmens!oftmals!schnell!zuT
rückgefahren! werden,! sind! sie! doch! in!
hohem!Maße!variabel.!Nahezu!jeder!AnT
bieter!von!Weiterbildung!weiß!davon!ein!
Lied!zu!singen.!Die!wahrgenommene!hoT
he!Bedeutung!der!PE!und!die!NotwendigT

Dudo von Eckardstein 

Emeritus am Institut für Personal-
management, Wirtschaftsuniversi-
tät Wien 
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Publikationen im
Jahr 2011
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Interview

!

 
 
 

 
Praxisrelevanz der Managementforschung? 
 
„Mit der ersten Nummer der Austrian Manage-
ment Review starten wir eine Buchreihe, mit der 
Erkenntnisse aus dem Wissenschaftssystem 
für Praktikerinnen und Praktiker zugänglich 
gemacht werden sollen. In der Managementleh-
re wird zur Zeit das Thema des Theorie-Praxis-
Transfers und damit auch die Frage nach der 
gesellschaftlichen und wirtschaftlichen Rele-
vanz akademischer Forschung kontroversiell 
diskutiert. Warum werden ausgerechnet in einer 
angewandten akademischen Disziplin diese Le-
gitimitätsfragen virulent?”  

Alfred Kieser 

Universitätsprofessor 
Universität Mannheim 
Zeppelin Universität Friedrichshafen 
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Jahr 2010



© iLCM – 2019_ Semester Kick-off

56

Leadership & Change Management: Our Research



© iLCM – 2019_ Semester Kick-off

57

Leadership & Change Management: Our Research



© iLCM – 2019_ Semester Kick-off

58

Leadership & Change Management

Publikationen
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Weitere Kooperationspartner in 
Forschung, Lehre und Transfer
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 Älteste österreichische Business School (1989):                                      Linzer 
Internationale Management Akademie (LIMAK)

 Top-level Executive Education

 2 Geschäftsfelder: Offene Programme (u.a. MBAs) & Inhouse-
Akademien

 Transferorientierung und große Performance-Verbesserungen                                       
durch die Arbeit in kleinen Gruppen zur Veredelung der                          
Führungskompetenzen der Teilnehmer.

 Mag. Gerhard Leitner (kaufm. Geschäftsführer)

www.limak.at

Die LIMAK Austrian Business School veredelt Führungskompetenzen um 
Führungskräfte fit für stürmische Zeiten zu machen.

LIMAK: Austrian Business School


